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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail:jsi@jsitel.com 

By Hand Delivery 

REDACTED- FOR PUBLIC INSPECTION 

October 9, 2013 

GOCKEl FILE COPY ORIGINAL 

ACCE~rJ/FILED 

OCT 2 4 Z013 

Marlene H. Dortch, Secretary 
Federal Communicatior,~ Commission 

Office of the Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No.ll-42 
2013 ETC Annual Report of Bixby Telephone Company 
Study Area Code 431969 

Dear Ms. Dortch: 

On behalf of Bixby Telephone Company "Bixby", JSI files the attached confidential and 
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. 1 Bixby seeks confidential treatment 
under Protective Order for section 54.313(£)(2) financial information.2 The redacted 
version is also being filed this date via the FCC's Electronic Comment Filing System. 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl· f}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd 0 Y 3 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 

': ~ Telecommunications Advisors Since 1962 
ffi 

'1 
: ~ 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Are-a Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name: Person USACshould contact 
with questions about this data 

<035> Contact Telephone Number: 

431969 

BIXBY 'TEL CO 

2014 

F:tGnk Rehbein 

918/366-8000 
Number ot the person identitled in data fine <030> 

<039> Contact Email Address: 
Email otthe person identllled ln data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting {voicre•}---n 
<210> I 11<--checkboxifnooutagesto report 

<300> UnfulflHed Service Requests (volce} 

<310> Detail on Attempts (voice) 

.... ___ .;;.o ____ _.., 

<320> Unfu lfllled Service Requests (broadband) 
'------------!' /mto<l!atscriprO.~!I!Jeumtllfi 

<330> Detail on Attempts (broadband) ·----------""! (ottMhoucfiJW,-ea~w~nr) 
<400> 
<410> 
<420> 

<430> 

<449> 
<450> 

Number of Complaints per 1..000 customers{voice} 

Fixed t_o_.o_2------1 
Mobile . 

Number of Complain Is per 1,000 c_r'u""st'"'"o"'m=e'-'rs"""'c.;..;;.=-....-....-, 
Fixed 

Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 1431969oks1o I 
<600> Functionality in Emergency Situations 
<610> 143l969ok610 I 
<700> Company Price Offerings {voke) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 

0 <900> Trlballand Offerings (Y/N)? ® 
<1000> Voice Services Rate ComparabiUty 

<1010> 

<1100> Terrestcial Backhaul (V/N)7 

<1110> 
®0 

<1200> Terms and Condition for Ufeline Customers 

r:lt«k (() lr.dicok «rtj'icorior.j 

(otto<~li<scrlpclve dn<Oumer.rj 

{<~.<tt ro inaicok ct.tti{icariC<~) 

/DIMMd tlt«:rlprlvetlorumtr.tj 

(cotn/;tei~ ott«rheD l~~tkshet"t} 

{compJece ouatt.NI \'\li't:ks.l:enj 

{c~mp/et~ otl«cl>fil Wl>rlallteti 

{( y6, eonrp.l«e ottacM! WM'«ItHt) 

!<htrt roln<llco"' eerrfico<ion} 

(otrochd<sctiptWa«umenrj 

(if na~ <~ir. ro indieDf!! etnlf""rionj 

«om.t:Jt~~ otw:hea wortsh«rj 

rc-ompter~ ttnathea tmtklitNrj 

Prica Cap Carriers, Proceed to Price Cap Additional Documentation Worl<shee1 

Including Rate·of-Return C orrlers offtUoted with Pdt:e Cap Lorol Exchange Cotrlers 
<2000> lrll<n to iro<ilror<! wtficllrirm} 

<2005> 

<3000> 

<3005> 

Rate of Return Carriers, Procead to ROR Additional Documentation Worksheet 

(checi: rolndicort! outf~otifi-1'} 

(tomp1it• IJ!toc~ta wori.<n«t) 

p 

ACCEPTEDtFILED 

DC/ 2 4 2013 
Ndaral Communlcatior.s Comm~ss· 

Office of the Secretary ron 

II 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 
431969 

<015> Study Area Name BIXBY 1'E t. CO 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regardlng this data Frank Rehbein 

<:035> Contact T e !ephone Number· Number of person identified In data llne <030> 918/366-sooo 

<039> Contact Email Address- Email Address of person Identified in data line <030> f~:ehbeinl!olp. nee 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Llne <-110> is yes, do you have an existing §54.202(a) "5 

<111> ear plan" flied with the FCC? 

If your answer to Line <111> is yes, then you are required to me a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file ~vith the FCC, as lt relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

(yes/ no) 

your annual progress reportftled pursuant to 47 C.F.R. § 54.313(a)(1}. If your company Is a 
CHC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202{a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF} support was received 

<115>- How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvemel\t targets not met 
in the prior calendar year. 

--
............ 

, :.R:cF~4S1 
· · ·· .. ·. ··· / \oMB Control ·No. i 
. :· ....•...... ·.· ;·.:JuJ~iioh·,; •. • .: 

Name of Attached Document {.pdf) 



REDACTED- FOR PUBLIC INSPECTION 

(200) $livi~ ()Jtag~ Reporting (V()ice) .• 
[)oti'J conedlbn R>rm · ·· · '· · ··. · • · · · 

<01 0> S:udy Area C:Ocle 

<015> S:udyAreaName 

<020> A"ogram ~ar 

<030> OJnta:t. Name- Person US&Cshould cortact regarding this data 

431969 

BIXBY TEL CO 

2014 
rr:ank Rehbein 

<035> OJnta::t Telephone Number- Number of person ldertll'led In data line <030> 916/366 -aooo 

· <039> Olnta:t. B'nall Address-amdl Acldres;of person ldentlnect In daa line <030> tr:ebbeinl!o1p. net. 

.;220> <a> <b1> <b2> <b3> <b4> <e1> <e2> 
NCRS 

Rll'erence OJtage s.art Outa~s.art o.rtageEnd o:J~B1d Number of 
Number Date lime Date lime OJstomersJitfected Tota Numberot 

OJstomers 

b -- f-ICO CH!Qvl I .. 

VV\ ~I 1\;:.J II::C' --

-
~ 

1010712013 

<d> 
Dllllt 

911 FadUtles f£rvlce OUtage AN'ecl 
Affected De9:1iptlon (Oleck ::ru: 
('fflsi No) an thit appiiJ) (Ye 

... , 



REDACTED - FOR PUBLIC INSPECTION 

431969 

<015> atJCiyftreaName BIXBY TZL CO 

<020> R"og:am 'rear 2014 

<030> OJntact Name- R:!rron USA.Cshoulr:l contact regarr:lingthls d3:a Fo::ank Rehbein 

<035> OJnta:t Telephone Number- N lJTlber of person Identified In d:ita line <030> 918/366-8000 

<039> OJntact Bnall Address- Bnail /oddre33 of person identified In data line <030> 

<701> Feidertlat local S!r.lce 01arge B'!ective Date 

<702> SngleS:ae-wldeR!sidentlal L.ocaSl!VIce Charge 

<703> 

Sate B<chanQ:! (11.8:) sa.c(CETq 

~ 

11/l/2013 

R!sldentlal Local 
Rate l'ype S'nliceRate 

--See att 
-

-

sate 3Jbscrlber u ne 01arge 

~ched worksheet 

tiJ.U112013 

Mane 
Sate UnlversaiSlrVIce Fee 



REDACTED - FOR PUBLIC INSPECTION 

<010> Ructy .area CDde 431969 

<015> aucty .Area Nan e BIXBY TEl. CO 

2014 

<030> CDntact Nan e- Ferson USII.CshOlAd conta::t regarding thls data Ftank Rehbein 

<:035> O:mtact Taerttone Ntmber- Number d person Identified In data line <030> 9181366-aooo 

<039> Cbntact Einall Address- Bnall Address d person Identified In daa line <030> t~:ehbeineo1p. net 

aate ~dentlal Rate 
aate~ated 

Fees 

HV07n013 

Total Rate a1d ~s 

Broadband 9.!rvlce­
D1:1Wnload ~ed 

lMbps) 
Broacl:land Slr.tl ce. 

Upload ::t~eed (M bpS) 



REDACTED - FOR PUBLIC INSPECTION 

<01 0> Sudy Area Glde 431969 

<015> audy Area Name BIXBY TEL CO 

<020> Froocam Year 2014 

<030> Gmtact Name- Peroon IJSII.C!hould rontact regardingthisda:a Funk Rehbein 

<:035> Qmtac:t Telephone Numbel"- Number of peroon identified in data line <030> 918/366-aooo 

<009> Cbntact Email Addres;- Email Addre!Sof peroon identified in data line <030> tt ehbe1n8olp .net 

<81 0> Rlportlng Carrier BiKby Telephone Colllpeny 

<811 > Holding OJmpaiTy' 

<812> Qlerating O:myany Bixby Telephone Coapany 

<813> ~ 
Affiliates Sb.C DoingBu9nes;Asl 

,...,. 
V'I;OIJ U.Qwl lw'-1 VYV II~' '"'"' ~ 

111107n013 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 431969 

<015> Study Area Name BIXBY TEL CO 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Ft ani< Rehbein 

<035> Contact Telephone Number- Number of person identified in data line <030> 918/366-8ooo 

<039> Contact Email Address- Email Address of person identified in data line <030> f~ehbeinOo1p, nee 

<910> Trlballand{s} on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Ves,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313{a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasib!Uty and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Camplia nee with Rights a f way processes 

Compliance with Land Use permitting requirements 

Compliance with FacUlties Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucenslng requirements. 

lluskogee ( c~ee111 Nac1on 

43196 9ok92 0 

Name of Attached Document {.pdf) 

Select 
{Yes, No, 

NA) 

IIA 

~,..,~ 

IIA 

IIA 

lilA 

lilA 

liA 

NA 

IIA 

NA 

10111712013 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<:039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313 (G} 

<1130::> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{6) 

D 

431969 

BIXBY TEl. CO 

2014 

r~anli: Rehbein 

918/366-8000 

t.:e bbeln9olp. net. 

10Al712013 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 431969 

<015> Study Area Name BIXBY TEL C() 

<020> Program Year 2()14 

<030> Contact Name- Person USAC should contact regarding this data Ftank Rehbein 

<035> Contact T elephooe Number - Number of person identified in data line <030> 910/366-8000 

<039> Contact Email Address- Email Address of person identified in data line <030> ftehbel.n9o1p.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
431969ol< 1220 

Name of attached document (.pdf} 

<1220> Link to Public Website HTTP-------------------------------------

<1221> 

<1222> 

"Aeasecheckth&seboxesbelowto confirm tha the ata:hed Ft:F, 
online 1210, or the website listed, on line 1220. 
contains the required information pursuant to§ 
54.422(a}(2) annual reporting for ETCs receiving lo1.v-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice ICIJI 
telephony service plans offered to lifeline subscribers, 

Details on the number of minutes provided as part of the plan, 0 

<1223> Additional charges for toll calls, and rates for each such plan. 

1010712013 



REDACTED- FOR PUBLIC INSPECTION 

<OlD> Silldy Area Code 431969 

<OlS> Study Area Name BIXBY TEL CO 

<020> Program Year 2Q l4 

<030> Contact Name- Person USAC should contact regarding !his data Funk Rehbein 
<035> coniattTe!ephone Number- Number of person Identified In da!a line <030> 918/366-eooo 
<039> Contact Email AddreH -Email Address of person identified In data line <030> ftehl>einOolp. net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost SIIJlllOrt to offset access charge 
support as settorth in 47 CFR § 54.3B(bUc)Ad),(e) the Information reported on this form and in the documents attached below Is acc.u1 

<2010> 

<2011:> 

<2012> 
<2013> 

<2014> 
<2015> 

~2016> 

0:2017> 

<2018> 
<2019> 
<2020> 

<2021> 

Incremental Connect America Phase 1 reporting 
2nd Vear Certlflca11on (47 CFR § 54.313(b)(l)l 
Srd Year Certification {47 CFR§ 54.313(b)(2)l 

Prke Dip Carrier Receiving Frmen support certification {47 CFR § 54.J12(a)) 
21>13 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Prke Cap Carrlf!l Connect America ICC support {47 CFR § 54.313ld)} 
Certification Support Used to Build Broadband 

ConnectArnerica Phase II Reporting {47 CFR § S4.313{el) 
3rd year aroadban d Service Certlflcation 
5th year Broadband Service Certification 
rnterlm Progress CertlflcaliOtl 
Please check the box to confirm that the attached POF, on line 2021, 
contains the require~ information pursuantto § 54.313(e)I3)PI}, as a recipient 
of CM Phase n suppcrt shall provide the number, names. and addresses of 
community anchor Institutions to whiCh began pmvld!ng access to broadband 
;ervlce In the preceding calendar year. 
Interim Progress Community Anchor institutions 

ICJ 

Name or Attac.hed Document listing Required information 

IG'OT/2013 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud'( Ar.., Co<le 431969 

<015> S!Ud'( Ar011 Homo BIXBY TtL co 
<C20> P rom y.,.. Z014 

<reS> Conton Telefll<lneNuonbor- Numbe! ofpermn Identified n datall>e<03~~ 918/366-8000 
<039> Connrt Ema'!Addreos· Email A~ of permn !dentf£<1 in <faa line <030> f.uhb~ inBolp. »<:!r 

CHECK the bo""s below to 110t<t complionceonlts liw. ""ar smoke quality plan (pursuant to 47 CFR 5 S4.202(al)on<l, for privat•lyh•kl carriers, msuri"ll «>mpllanto \Yith tile fin111tlol r•portlnB .. qulrom!lltt 101: for 
Ul\ ~ 54.'!1J(fl(1~ I furtller<ertlfythatthe lniDm\ilCionrepllfted on tllk form and I~ the documents auathed belo\Y l .. tcurote. 

Proar••• Roporton 5Yearl'lan 

(3«10) Mlestcm:Ce-lif.tatbn{47 (fR § 54.313{fi(l)(l)) 

Pleese check thlsbooc to confirm llut me attached PDF , an fne 3G12. 

cooU.in< the requlfed inforrnatl>npur.suan to § 54.313 {f)(l)(!ij, "'~ 
{3611) r~ip!rotc!CAF Fha<e.li support ltla'lprovtlethe l'r.lmb,...l1!!!1\e$, &nd 

atldr.,.,..of tommunlty aroChOr in•ttut~,. TD wh!o:hb !lin prc.".d!nr 
~ISS to broedblnd SEr\'C.e in the preted\ni t!l~r 'f'e". 

(lOU) Communty ~n::hor •ns:·<M'co,..~7 CFR § 54.3l3(!j(lK"ll 
(3013) !syourccmp!l1)' o Pr~-ete[y Held ROR Cl>rri<rl47 CFR § 54.313(f)(2!) 
(3014) if 1-e<, does your <""'PPNN ~ethe RUS lllnual ~ 

Pl!!!seche:l: these boo .. to'ccotirm tllS: thooattl!tlred PDF, on iineSD17, 
contains the requlred lnformatbn pursu<nt to i 54.313(1i!2) comp.,...ce 
requ1res: 

(lGlS) E"e<tron.tccpvoftlle'r ant"P.Jafl<USr!JIOrts iOperatnr Roper. for 
Teemmmuni::ati:lns Sorr<>:.>er.sl 

(3016) PDf of Ba!M::e Sheet, lnoome Sutoment Md Stlteroent of C"'ilflows 

13017
) lfthereponse is yes en !he 3014, atta<:h\'Ourc~•111·'5RUS onr;ul< 

rl!llOft a'od Iii requ1rect document!'tfero 
(3018) .II' the reponse" no on'"" 3G14, 1svour <ornpMV oudited? 

If the~" \"eSOfl me 301!, pl!•:!l!<hed:dJebo...,.bt!cw to 
conform I'""' subnf!SSion, on ~ne 3G2S pursuont to§ 54.n3{fX2~ ccn~ns 

130191 E.thec accpv oflhelrauditedf"""ca!stotemenr; ... (2) a f.non<elr<p<>rt 
in ~format comp;nbleto RUS Operl!ti"'! Roport f<:< Telo<:cmmuni;llt Oils 

13020) FW. of Safa'lte Shmt, Income Stocement a1d Stacement a! Ca.hf lo\•1!1 

13Dlll Monavemw 'ett..- issued b~ theind'!'eldentcertif<ed ~ubi<: occol>'ltllnt 
tha! ~...rorm~ w ccmp•rr(s llroancta! audJt. 

(3021) 

(3023) 

lftt.e ~ ~ r.oorolhe !Gl!,plr.seche:~thelxn<e3tmaw 
to confllrn l""' •ubm ;;s'ol\ on !ne 5Gl6 ~or'"-""lt to ~ 5~.31l(fi(2i. 
tcrit:iilrt 
co,.,. oftllo<i<finoncalstatementwhich h"" betll51Jbjectto revtov, 1»111; 
indepencJ..-r. em!"""' 11\!blt actO!Rl!.llnt; or 2) a fimncla!roport ln 8 
f«mot companbi!. to RUSOperati-or Report forTeietom.,.untao"" 
aarov.r«.s. 
Und<;!:Vi\f ilfonna::ion PJI:je:ted to &review 1>1 "";ndepefod"'t cenlied 
pubRc a:countant 

(39l4) Ur<lecl;;hE iliO~icnstk:jettodtoMoffce·cettfi<a!on. 

(3(125) PW. of llailliY.~ ShOI!t, Income Stocem~t "'d Sutement O!CashFhlws 

(3026) .Attodl ttoe wat.!tlo<tt lstf>i requ!red i>focm!'tion lemeof Amched Oo<unretl( L~ R•quiro!d J·,rormoc1cr, 

10.10712013 

D 
Dl 

m 
D 
D 

D 

D 

B 
4319 69ol<3 019 



REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> S:udy.ll.rea<MII 
431969 

<015> Sudy Jl.reaName BIXBY 'IEL CO 

<020> Ftogram Year 20 14 

<03l> COntact Nane- ~ra:m US\Cshould contact regarding this dlta Funk Rehbein 

<035> COntact Telephane Number- ~moor of person identifilld in data line <03J> 918/366-800° 

<039> COntact Email Address- Email Mdressof person identified in data line <03)> f<eilbein(!olp.net 

TOE'Ea:MFl.EIEDBill-ERFCRllr-.K70\mffi,IFTI-ERERJRTING~ffiiSRUNGANNUALFHDRTlNGONITSOV\NEEHALP. 

certification of Oficer asto the Aa:urac¥ of the D:l:a Reported for the .Anoua Reporting for CN= or U Recipients 

I certify 1 hat I am an officer or the reporting carrier; my reipon sibitilies i nd ude enrurin g the accuracy of the annual reporting requirements for universe! Sf!I'Vim ru pport 
recipieniSi and, to the best of my knowledge, the information reported on this form and in any aHadlmentsisaa:urate. 

Name of ,.,porting Carrier: 

Sgnalure of III.Jthori ;md aficer: Date 

~rted name ofAtrthorized Officer: 

Tille or position of Althori;md Officer: 

Telephone number of III.Jthori zed orficer: 

S:udy Jl.rea CO de of Reporting Carrier. Filing Due Dale forthisfurm: 

Personsv.lllflllly rreklng tala; aaternent sun llisform can be punished by fine or rorfeituraiBlder the CormmlcallunsAct r1f 1934, 47 u.ac §§ 502. 503(b), or fine or lrtiJlllamrrent 
lJ'IderTd le 18 oflhe Lhked QalesCode, 19 US.C § 1 001. 

1 o,.u 71201 3 Rlge 12 



REDACTED- FOR PUBLIC INSPECTION 

Rlge 13 

<010> Sud;r: .Area Code 431~6!1 

<015> Sudy .llroa Name BIXBY TEL CO 

<0::0> A-agram Year 2014 

<OD> Cortact Name- Person US!C!Ilould cort all regarding this data Funk Rehbein 

<035> Cortact Telephone Number- Number of person identified in data line <030> 918/366-8000 

<O:B> Cortact 8na~ Address- 6nailhtdressof person identified in data line <OD> ftebbein9o1p.nec 

Certification of Officerto Authorize an Agent to R le Annual R:!ports for CAF or U R:!dpientson B!half of R:!porting Olrrier 

loeltljrthill (NameofAgenllir:ubll St1111~111111111, I11c Is mthorlzed to sullltllt the ilformallonreported 011 bebal of the reporfilry C"illller. I 
ollso catlfytllat 1 1111<111 offlc« oflhe repcrUui caui•; ''" responslrillles irdr<le ensur~lll tire ooarracy oftlae illllllnl d.lt.lreportiii!J requhtnt~~rts 111ovlded lathe arfllorlled 
agent; i11Ud I to the best or lilY knowledge, die le)IOJIS dlld ddt a IIIW.Ied to tile illll1011zed ~ent is olCCIIIife. 

Name of Jluthorized,llgent: John Staurulakis, :me. 

Name of R!porting Carrier: BIXBY TEL CO 

Sgnalure of Jlul hori"ZI!d Oficer: CERTIFIED OHLINE Date: 10/07/2013 

A-inted name of Jli.Jih«i"ZI!d Officer: Robe~t Raze 11 

Tille or poation ofAAhori2ed aficer. P~esident. 

frelephone nurrber of A.thori"ZI!d Qficer: 918-366-8000 

Sudy.llrea Code ofReportingCarrier: 431969 filingEmDatef« this form: 10/15/2013 ·-· 

A!rmnsv..tii1Uil' ll1llclng t.li!B !latem:rtson thlslllrm an be punl!hed bf fine or ror)'Eilll'e under tho OJmmunlcallonsAtt or 1934, 47 u.sc §§ ~ 503(11), or OneoriiJlllimrrent 
lnlerlllle 19 oftheLWied 9sles0lde, 1BU.SC §1001. 

TO EECOM FlEIID ErY'TI-EAU1HCR2EDAGENT! 

certification of Agent Authorized to File Annual R:!portsfor W or U Rldpientson Behalf of Rlporting Olrrier 

I, asagert fort he reporting carrier, certify that I am authori"ZI!d to submit lhe ennual reports for universal service 9JPport recipients on behalf of the reporting carrier; I have provided 
the data reportad herein ba!l!d on data provided by the reporting carriel'; and ,I o the belt of my knowledge, the informal ion report ad herein is !KXllral e. 

Name of Rlporting Carrier. BIXBY TEL CO 

Name of Jluthorized htent or Einplovee d .AQent: .Jolm 5tautulalr1s :me. 

Sgnalure of JliJt hori"ZI!d Alert or 6nolovee of Alert: CERTIFIED ONLIHE Date: 10/07/2013 

Ainted name of Jli.Jthori"ZI!d ,I!Qent or EinPiovee of .baenl: Da~la Packe~ 

Trtle or posit ion of Jltlhari21ld flgenl or EinPIO\'Be of ,lgent JSI Hanaoec 

irelephone number of A.thori"ZI!d ,Agert « EinPio~e of ~t: 512/338-0473 

!;ludy.llrea Code ofReportingCsrrier: 431969 fililg Due Date for this form: lD/lS/2013 
---

I R!r!Dri!WAIJIJiy rmk!ngfal9e !latiJTlerllson tllls rorm an ba punt!lled by flne or forfeiture under the OJrrmunlcatlon!IAct 1:11934, 47 usc §§!ill2, 503¢1), or fine« ~lmnrmn underlltle 
18oftheUlited ElaesOJde, 18U.SC§ 1001. 
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Attaclmtents 

1010712013 
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<01 0> audy Area G:Jde 431969 

<015> audy Area Name BIXBY Ti: L C() 

<020> A-ogramYear 2014 

<030> G:Jntact Nane- Permn USI.C!hould a:mtact regarding thisdaa rtank Rehbein 

<035> G:Jntact Telephone Nuni:ler- Nuni:ler of permn identified In daa 1 ine <:030> 918/366- aooo 
<039> G:Jntact Brlaillddress- Email Address of permn identified in data line <030> frehb e1n8o lp.net. 

<:1110> RlportingCrrier 
Bixby Telephone Collp&ny 

<811 > HoldingCbJ'"Illar;ry 

<812> Qlerating CbOllmy Bixby Telephone Co11p any 

<813> '"''"'""'''''''" 
,,.,.,,-.,.,.,, 

Nfiliates S\C CbingBusinessAs( 

BTC Broadband, Inc. 439025 

--

HY0712013 
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Bixby Telephone Company 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make 

"a specific commitment to objective measures to protect consumers." 2 The Commission found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement and that the sufficiency of other commitments would be considered on a 

case-by-case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."3 

Bixby Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state and federal law. These 

provisions include, but are not limited to, the following: 1) the minimum directory requirements 

(OAC 165:55-7-1(e) (1); 2) the Truth-in-Billing Rules 47 CFR § 64.2401, as required in the 

OCC rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag Rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 

1 Federal-State Joint Board on Uni11ersa/ Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 I d. at para. 28. 
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Bixby Telephone Company 

Response to Line 610- Ability to Function in Emergency Situations 

Bixby Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2).1 The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Title 165, Chapter 55 ofthe Oklahoma Corporation Commission (OCC) regulations, which 

include the following subparts specific to emergency operations and adequacy of equipment: 

1. 165..:55-13-20. Responsibility for adequate and safe service 
2. 165:55-13-22. Emergencies 
3. 165:55-13-23. Adequacy of service 
4. 165:55-13-24. Adequacy of equipment 
5. 165:55-13-50. Service standards; sufficient operating and maintenance 

force 
6. 165:55-13-53. Restoration of service plan 

These rules require telecommunications service providers to maintain their networks and 
facilities so as to render safe, efficient, and continuous service, and to make adequate provision 
for emergencies in order to prevent interruption of continuous telecommunications service. The 
OCC rules also require that telecommunications service providers equip their central office 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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facilities with an emergency power source, either on the premises or available on short notice. 
Finally, the OCC rules require all telecommunications service providers to have a written 
restoration of service plan, available for review upon request. Bixby Telephone Company 
complies with all of the aforementioned OCC rules. 
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Bixby Telephone Company 

Response to Lines 900 - 929 -Tribal Lands Reporting 

Bixby Telephone (Company) responds to the Tribal Lands Offering data inquiry that its service 
area does include tribal lands and that it does provide service inclusive of tribal lands residents. 

The Company replies ''not applicable" to the Tribal Government Engagement Obligation (Line 
920) as there is no tribal government or reservation as recognized in the State of Oklahoma. In 
2012, Bixby Telephone contacted and met with the Muscogee (Creek) Nation in order to reach 
out to them and is prepared to coordinate with them in the future insofar as the coordination 
identified in § 54.313(a)(9). 
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Bixby Telephone Company 

Response to Lines 900 - 929 -Tribal Lands Reporting 

Bixby Telephone (Company) responds to the Tribal Lands Offering data inquiry that its service 
area does include tribal lands and that it does provide service inclusive of tribal lands residents. 

The Company replies "not applicable" to the Tribal Government Engagement Obligation (Line 
920) as there is no tribal government or reservation as recognized in the State of Oklahoma. In 
2012, Bixby Telephone contacted and met with the Muscogee (Creek) Nation in order to reach 
out to them and is prepared to coordinate with them in the future insofar as the coordination 
identified in § 54.313(a)(9). 
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BTC Broadband 

Oklahoma TariffNo. 2 
First Revised Page 46 

4.12 ELIGIBILITY REQUIREMENTS FOR LIFELINE SERVICE ON TRIBAL LANDS AT 

A. Description of Service 

1. Lifeline service is a telecommunications service assistance program designed 
to provide eligible residential customers with a credit to be applied to the 
price ofbasic local exchange service. 

2. Eligible customers will receive a credit as set forth below, to be applied to 
their basic local exchange access service. 

3. Customers shall not receive more than one Lifeline credit regardless of the 
number of residential access lines or locations at which the customer receives 
service within the State of Oklahoma. 

4. All charges, either recurring or nonrecurring, for any service or feature other 
than Lifeline Service shall be billed at the tariffed rate. 

5. Lifeline Service shall not be available on a retroactive basis. 
6. Lifeline service may not be disconnected for non-payment of toll charges. 
7. Designated Services Available To Lifeline Customers 

(1) Single Party Service 
(2) Local Usage 
(3) Touch Tone Services 
(4) Voice Grade Access to the Public Switched Network 
(5) Access to Emergency Services 
(6) Access to Operator Services 
(7) Access to Interexchange Services 
(8) Access to Directory Assistance 
(9) Toll Restriction at No Charge 

(i) Eligible customers accepting toll restriction or toll limitation services 
shall not be required to pay a deposit. 

8. In compliance with 47 CFR 52.33.a.l.i.C, Lifeline Customers shall not 
receive the monthly number portability charge. Consistent with Federal 
Communications Commission's Orders, Lifeline Customers shall not receive 
the Federal Universal Service Charge. 

9. The applicant or customer seeking to obtain Lifeline Service on Tribal Lands (see 
definition in 2.a. below) must demonstrate their current participation in at least one of 
the following assistance programs. The Applicant or customer shall complete and 
sign, under penalty of perjury, an authorization and self certification form provided 
by the Company. The Applicant or customer must check all of the following that 
apply. _<;:-. 

a. Supplemental Nutrition Assistance Program ("SN~'f/k/a .~~C>.> 
Food Stamps) ·~" «-.;: 

b. Temporary Assistance for Needy Families (T ~ J.·~.Jo 
c. Supplemental Security Income (SSI) ~ e} ~ 
d. Medical Assistance (Medicaid/Soonerc~ !1-~ 0 g AT 

~ R)C) ·~ 
«..:s "~ eJ 

"1<:) ~~ 
Issued: 7-27-2012 Legal Authority: OAC 165:55-5-lO(c) EffeCti\lGti-2012 
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Oklahoma TariffNo. 2 
First Revised Page 47 

BTC Broadband 

4.12 ELIGffiiLITY REQUIREMENTS FOR LIFELINE SERVICE ON TRIBAL LANDS AT 
(Continued) 

A. Description of Service (Continued) 

10. 

11. 

12. 

13. 

14. 

e. 

f. 
g. 
h. 
i. 
j. 
k. 
1. 

m. 

n. 

Vocational Rehabilitation (including aid to the hearing 
impaired) 
Oklahoma Sales Tax Relief 
Federal Public Housing Assistance 
Low Income Home Energy Assis~ce Program 
Food Distribution Program on Indian Reservations ("FDPIR',) AT 
13 5% of the Federal Poverty Guidelines AT 
Bureau of Indian Affairs general assistance; (l) 
Temporary Assistance for Needy Families (f ANF) and 
tribally-administered block grant programs; (2) 
Head Start Programs (only applicant or customer who satisfy 
the income qualifying eligibility provision); or 
National School Lunch Program (only applicant or customer 
who satisfy the income standard of the program for free 
meals). 

The applicant or customer must also certify: 
a. Residence on Tribal Lands as described in Title 25, Code of Federal 

b. 

c. 

Regulations, Section 20.1, paragraph(v). 
Agreement to notify Company if applicant no longer resides on tribal land or 
customer no longer participates in the program or programs described in 
paragraph 1. above, for which the Applicant or Customer certified their 
participation in. 
The applicant must not be a dependent for Federal Income Tax purposes, 
unless the applicant is over the age of 60. 

Upon receipt of the completed self certification, Company will begin providing the 
credit set forth in F. below. Lifeline credits will not be implemented or continued 
unless telephone service arrangements are and remain, within the Lifeline Service 
criteria specified above. 
The Lifeline credits will be discontinued upon receipt by the Company of notice by 
the Customer that they no longer meet the eligibility requirements for the Lifeline 
credits. 
The Lifeline credits will be automatically discontinued unless the customer ann~y ~ 
certifies they continue to meet the eligibility requirements for Lifeline creg~ All ·&.<::' 
such annual re-self certifications must be submitted to the Company withi~e time 

0 
«."' 

frames determined by the Company. ~:~ -- ·~CJ 
Lifeline customers will be converted to standard residential service rat§ n~ t!l_~o 
longer qualify for Lifeline Service. No service charge will apP.l0~~1li · ~e in 
service. ~ R)() .~~ 

«.;s. "'V ~ 
Q9 ~~ 

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-lO(c) Effecti~CS:J -2012 
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Oklahoma Tariff No. 2 
First Revised Page 48 

BTC Broadband 
(I) 

(2) 

Applicant muat "have sufficient resoun:cs to meet the basic and special nceda deflntd by the Bureau Slllndard of 
assislam:e: 1S C.F.R. § 2.0.21. 
42 U.S.C. § 612 and 45 C.F.R. § 286. 

4.12 UFELINE SERVICE ON TRIBAL LANDS (Continued) 

B. Lifeline Credits on Tribal Lands 

Lifeline Service on Tribal Lands has been established by the Federal 
Communications Commission (FCC), therefore eligible Lifeline customers will 
receive the appropriate credits, depending on the programs the customer participates 
in, as specified by the FCC in its Twelfth Report and Order entered into in CC 
Docket No. 96-45 and as set forth below: 

1. If a customer indicates eligibility to receive Lifeline credits as, Supplemental 
Nutrition Assistance Program ("SNAP'' f/k/a Food Stamps), Temporary 
Assistance for Needy Families (T ANF), Supplemental Secwity Income (SSI), 
Medical Assistance, Vocational Rehabilitation (including aid to the hearing 
impaired), Food Distribution Program on Indian Reservations ("FDPIR") or 
Oklahoma Sales Tax Relief Act (68 O.S.§SOll, ~.), then the Customer 
should receive credits as follows: 

Federal Lifeline Credit'' 
Monthly Credit<•> 

$9.25 
$1.17 Oklahoma Universal Service Fund Credit: 

Additional Federal Credit to Residential Access Line 
necessary to reduce customer's bill to $1.00 (See footnote (24) below) 

DT 

CR 
CR 

DT 

AI 

. o<::- . '5::'~ 
-~~ I';~ 

(l) 

(2) 

·~" ' <'\" 0 v ·CJ 
·~ ~~ 

Credit amount will not exceed the total of the subscriber line charge and the residential local cxobange rate, less~ III.Abcinsta4illa 
subicribcr's monthly local exchange rate be less than $1.00 after the application oftM Ufeline Credits~, t"V~ . 0 
Eli&ible customers will also receive an additional reduction offtheappllcable monthly tarfffrate forlhelr ,' ~to exceed 
$25.00 as specified by the FCC in its Twelfth Report and Order entered in CC Docket No. 96-45. <?, v ~~.,.CV e}> 

Issued: 7-27-2012 Legal Authority: OAC 165:55-S-IO(c) 
~ ~~ 

Effectiv~-1-20 12 
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BTC Broadband 

Oklahoma Tariff No. 2 
First Revised Page 49 

4.12 LIFELINE SERVICE ON TRIBAL LANDS (Continued) 

2. If a customer indicates his eligibility to receive Lifeline credits as only one or 
more of the following: Federal Public Housing Assic;tance, Low Income 
Home Energy Assistance Program, Bureau of Indian Affairs general 
assistance, Temporary Assistance for Needy Families (TANF) tribally 
administered block grant programs, Head Start Programs (only those meeting 
its income qualifying eligibility provision), 135% of the Federal Poverty 
Guidelines or National School Lunch Program (only Applicant or customer 
who satisfy the income standard of the program for free meals), then the 
Customer should receive credits as follows: 

Monthly Credit (l) 

Federal Lifeline Credit: $9.25 CR 

(3) 

(4) 

Additional Federal Credit to Residential Access Line 
to reduce customer's bill to $1.00 (see footnote (4) below) 

DT 

·0~ .~C?> 
.~~ «~ 

... !Jcl.. Q" ·~cJl, 
Credit amount will not exceed the total of the subscriber line cbarge and the residentiallooal excbange rate Jess SJ~ -u: no instan~ 
will asubscrlbor's monthly loall exchaoge rate be less than Sl.OO after the application of tho Lifeline Credib. ~ 'i~ g 
Eligible customers will also receive an additional reduction off the appli~ablc monlhly tariff rate fur their local,~! a~ exceed 
$25.00 as specified by the FCC ia ils Twelfth Report811d Order entered in cc Docket No. 96-4S. ~ ~ • ~ 

«.~ t-._fl ~ 
R) ~ 

Issued: 7·27-2012 Legal Authority: OAC 165:55-S·lO(c) 
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Oklahoma TariffNo. 2 
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SECTION 4 B COMPANY SPECIFIC TERMS. RATES AND CHARGES 

INDEX 
Page 

4.1 Local Exchattge Access Service ................................................................. 27 
4.2 Directory Assistatlce .................................. t ........................ t ............ t .................... 28 
4.3 Operator Assistance ................................................................................... 28 
4.4 Direcmry Listings ........................................................................................... 29 
4.5 ~mergency Services .................................................................................... 30 
4.6 Cllstom Calling Services .............................................................................. 30 
4.7 To11Restriction ........................................................................................... 40 
4.8 Payment Related Cbarges ............................................................................ 41 
4.9 Access Ordering. Service Connection, Move and Change Charge .............. 41 · 
4.10 List of Local Exohanges ............................................................................... 42 · 
4.11 Bun~ed Optional Services .......................................................................... ~3 AT 

LOCAL EXCHANGE ACCESS SERVICE 

The Company's Local Telephone Service provides a Customer wi1h the ability to connect to the 
Co~pany's switchmg network which enables the Customer f?: · 

place or receive calls to any calling. Station in the customer's local calling area. as defined 
herein; access enhanced Utiiversal Emergency Number/911 Service where available; access 
the interexchange carrier selected by the Customer for long distance services; access Operator 
Services; · . · 

access Directory Assistance; place or receive calls to 800/888 telephone numbers; access 
Telecommunications Relay Service. 

4.1.2 Class of Service: The Local Exchange Service Offoriug' is available in two classes of service 
distinguished by their primary ·character or nature of use as well as tile location to which service is 
provided: residential or business. 

Local Exchange Service will bo classified as Residential Service where the primary use is for social or 
domestic purposes and. the loco.tion to which service is provided is a residence or the bona fide living 
quarter for a combined residence and business premises. 

Loc~l Exchange ~ervice will be classified as Business Service where the primary use is ·for paid. 
commereial, professional or institutional activity and the toc.ation to which service.is provided· is a 
b\lsiness or commercial location or the service number is listed as the principal or only number for a 
b1tsiness in any telecommunications di~ctciry. · 

Issued: 4·26w06 BTC Broadblfnd 
Robert Rozell 
P.O. Box416 

. 6 B. Breckenridge 
BJxby, OK 74008·0416 

MAY. 2·y_)Qftj/ 
~uthorlzedAmf<re~FfoF 

PUBLIC UTILITIES 
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OAC 165:55-~·lO(c) 
BTC Broadband 
4.1.3 Rates for Exchange Access Service 

Residential Line 
Business Line 

4.2 Directoty Assistance 

Monthly Recurring 
$15.88 
29.15 

Non-Recurring 
$31.25 
31.25 

Oklahoma TariffNo. 2 
2nd Revised Page 28 

A Customer may obtain Local Directory Assistance (DA) in determining telephone numbers within its 
local calling area by calling the Dir69tory Assistance operator. The Customer may request a maximum 
of two telephone numbers per oall to Directory Assistance service without additional charges. 

4.2.1 Rates for Directory Assistance 

Customers will be billed$. 75 per each DA call. CR 

4.3 Operator Assistance {Traditional) 

A Customer may obtain the assistance of a local operator to complete local exchange telephone calls io 
the following manner. 

Third Number Billing: Provides the Customer with the capability to charge a local call to a third 
number which is different :from the called or calling party. The party answering at the third number has 
the option tO refuse acceptance of the charges in advance or when querled by the operator. 

CgJJect Calls; Provides the Customer with the capability to charge a call to the called party. On th~ 
operator announcement of a co11ect call, tho called party has the option to refuse acceptance of charges 
in advance or when queried by the operator. 

Calling Cards: Provides the Customet with the capability to place a call using a. calling card with or 
without the assistance of an operator. 

Person to Person; Calls completed with the assistance of an operator to a particular Station and person 
specified by tho caller. The call may be billed to the called party. 

Station to Station: Calls completed with the assistance of an operator to a parti~ular Station. The call 
may be billed to the called party. 

0Reraror Assisted ffiaditional) Surcharges: The following surcharges will be applied on a por call 
basis. 

4.3.1 Rates for Operator Services 

Issued: 10·25-2011 BTC Broadband 
Robert Rozell 
P.O.Box416 

6 E. Breckenridge 
Bixby, OK 74008-0416 

Effective: 11 • 1·20 11 
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BIXBY TELEPHONE COMPANY (431969) 

ATTACHMENT- LINE 3019-3021 

ATTACHMENT REDACTED IN ENTIRETY 


